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LOI CAM DOAN

To1 xin cam doan luan van nay la cong trinh nghién ctru cua riéng to1, chua
cong bo tai bat cir noi nao. Moi so li¢u sir dung trong luan van nay la nhiing thong
tin xac thuec.

T61 xin chiu moi trach nhiém vé 101 cam doan ctia minh.

Thai Nguyén, ngay 21 thdng 06 nam 2018

TAC GIA LUAN VAN

Nguyén Thi Ly



LOI CAM ON

Dé hoan thanh luan vin nay toi xin bay to long biét on sau sic toi:

Ban giam hiéu, cic thay c6 giao Trudng Pai hoc Kinh té va Quan tri Kinh
doanh - Dai hoc Thai Nguyén, Phong Dao tao di tao diéu kién t6t cho t6i trong subt
thot gian hoc tap tai day.

T6i xin chén thanh cam on Ban giam ddc Ngan hang TMCP Dau tu va Phat
trién Viét Nam (BIDV) - chi nhanh Nam Théai Nguyén 13 noi t6i dang cong tac, da
gianh nhiing diéu kién t6t nhat dé t6i c6 thé hoc tap va hoan thanh luan van

T6i xin bay to long biét on sdu sic dén PGS.TS Pham Thi Hong Piép,
nguoi da gitp téi c6 phuong phap nghién ciru dung din, nhin nhan van dé mot
cach khoa hoc, 16gic va tan tinh giup do toi vé moi mat dé hoan thanh luan vin.

T6i xin duoc giri 101 cam on t6i cac khach hang da gitp t6i nim bat duoc
thuc trang, cling nhu nhitng vudng mic trong cong tac phat trién dich vu bao lanh
tai Ngan hang BIDV Nam Thai Nguyén

Cubi cung, t6i xin dugc gui 10i cam on dén gia dinh va cac dong nghiép da
ludn chia sé, giup d&, dong vién toi trong sudt qua trinh hoc tap va nghién ctru dé
hoan thién luan van nay.

Xin tran trong cam on!

Théi Nguyén, ngay 21 thang 06 nam 2018

Tac gia

Nguyén Thi Ly
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